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Position Description

Key Information

Position Title:

Primary Mental Health Practitioner  
Reports to:


Team Leader Primary Mental Health 
Location:
Greymouth, West Coast and mobile within the WCPHO geographical boundaries
Hours of work:


1.0 FTE 
Contract conditions:

Salaried Employee

The negotiated terms and conditions of appointment to this position will be specified in an individual employment agreement (IEA).

Context

The West Coast Primary Health Organisation is a non-governmental body created to improve the health of the people of the West Coast.  As a community trust, the PHO is governed by a board of trustees drawn from health professionals, Māori health providers, iwi and the local community.  The PHO is contracted to provide primary care to its enrolled population, while also following the six key directions of the New Zealand Primary Health Care Strategy:

· work with local communities and enrolled populations

· identify and remove health inequalities

· offer access to comprehensive services to improve, maintain and restore people’s health

· co-ordinate care across service areas

· develop the primary health care workforce

· continuously improve quality using good information
All positions in the PHO are a means to achieving the above ends.

See also PHO Statement of Strategy and Priorities [appended].

Purpose of the Position

To improve health and wellbeing of people with mental health distress by facilitating their care and management in the primary and community care setting on the West Coast.
The West Coast PHO is committed to the principles of Te Tiriti o Waitangi and the objectives of the New Zealand health and disability strategies.

Functional Relationships
The primary mental health practitioner will develop and maintain positive relationships as follows.
Internal:
· Executive Officer (EO)
· Mental Health Team Leader PHO
· PHO BIC team
· Administration team
· Other PHO staff
· External:
· enrolled population of West Coast PHO

· General Practice Teams (GPs; nurses; practice managers and administration staff)

· family/whanau, significant others

· other community providers/NGOs

· Secondary mental health services

Delegated Authorities 
As delegated by the EO on a case by case basis.

Key Work Responsibilities
The Primary Mental Health Practitioner role involves a combination of screening and assessment, referral liaison, plus brief intervention counselling.  This can occur in person to person appointments or via virtual means such as telephone and video consults for our Brief Intervention Counselling programme.
Wherever possible the user of the service is offered choice of method of service delivery and if person to person, then consults will occur from within their enrolled practice or from school as much as possible.

	Key Accountabilities
	Performance Indicators

	Clinical Service delivery
· Provides evidenced-based brief interventions to individuals 12+ years with mild to moderate mental health issues (1.0 FTE)

	· Maintains a case load of 20 appointments per week
· All clients are triaged and have safety assessments completed as needed at time of referral
· Initial assessments completed and plan in place for package of care where appropriate.

· Safe and ethical practice

· Maintains therapeutic client relationship


	Education and Training
· Provide resource and knowledge for general practice teams
· The employee is responsible for ensuring that their clinical competency is maintained and current
· Maintains own personal/professional development as required for clinical competency

	· Works collaboratively with general practice teams to provide counselling to their enrolled population

· Attends regular training to support registration and relevant to area of work

· Attends regular supervision 

· Utilises current research knowledge

	Relationship management
· Contribute to the strengthening of working relationships across primary and secondary mental health & addiction services 

· Establish and maintain key relationships with all stakeholders to facilitate seamless transfer of care across the system

	· By working within general practices and schools to directly provide counselling
· Liaises with other NGOs, education sector, Poutini Waiora, social services, Justice service, secondary care to support referral processes and seamless care

	Quality Improvement
· To actively contribute to continuous quality improvement activities for the BIC programme and mental health service delivery


	· QI framework and tools utilised to ensure improvement of programme/service delivery
· Actively participates & contributes to all QI activity 

	Reporting/Documentation

· Maintains appropriate documentation, case notes and data as required in a timely manner

	· Case notes meet legal and ethical requirements
· Initial assessments, contacts are completed in a timely manner in database

· Data is available for quarterly reporting on time


Continuous Quality Improvement (CQI)

Every employee is expected to contribute to CQI activities, both as related to this position and to the overall functioning of the West Coast PHO.
Person Specification

Qualification: 
A Registered Health Professional with relevant tertiary qualification in mental health (Psychologist, Psychotherapist, Registered Nurse or Mental Health Nurse, Social worker) or experienced counsellor 
Essential:

· relevant registration and current practicing certificate 
· experience working clinically with youth (from 12 years), and adults using evidence-based brief intervention strategies, and talking therapies (CBT, FACT, ACT)
· excellent interpersonal communication and people skills
· current NZ driver licence and eligibility to work in NZ
Desirable:

· a passion for working in primary/community mental health and wellbeing; 

· experience in working with Māori and Tikanga best practice and commitment to the principles of Te Tiriti o Waitangi
· working knowledge of Microsoft Office suite
· experience working with people with AOD problems
Personal Characteristics

· self-motivated and enjoy working as part of a team dedicated to improving people’s health and wellbeing
· committed to ongoing learning and development

· effective communication skills, both verbal and written

· effective interpersonal skills

· ability to manage stress

· sense of humor and compassion
Agreed by:
____________________________________________  (Job holder’s signature)
_________________________________________________ (Employer’s signature)  

____________________________________________
Date
APPENDIX
The West Coast PHO's statement of strategy and priorities is:

	The purpose of the West Coast PHO is to promote and enable better health for the population on the West Coast and actively work to reduce health inequalities amongst at-risk and disadvantaged groups. 

The PHO and the West Coast DHB have an Alliance Agreement with the aim to work as partners to integrate and connect our health system so that it provides a seamless flow of care and people receive the right services, from the right people, in the right place and at the right time.

Our Alliance priorities and activities will support the ‘Health Care Home’ Model of Care and strategic goals of the West Coast Health System, including:

· people take more responsibility for their own health

· people are supported to stay well in their community

· people receive timely and appropriate complex care

TO THAT END, WE WILL:


FOCUS ON THE REDESIGN AND TRANSFORMATION OF THE WEST COAST HEALTH SYSTEM

· In partnership with the community

· By engaging with health practitioners in order to improve

· access to primary care services

· continuity and consistency of primary care

· the co-ordination of care between the general practices, hospitals and community providers

· the provision of more community care in ‘integrated family health centres

· Closing gaps of inequality for Māori 

· Fostering innovation

AS PART OF THE ABOVE OBJECTIVES, WE WILL: 

·  Work with local communities and enrolled populations

· Identify and remove health inequalities

· Offer access to comprehensive services to improve, maintain, and restore people’s health

· Foster greater clinical leadership 

· Co-ordinate care across service areas

· Develop the primary care workforce

· Continuously improve quality using good information and evidence

· Operate within the available funding

BY USING KEY MECHANISMS AND ENABLERS SUCH AS:

· Better engagement with the community, families/whanau, and individuals 
Working within our agreed Alliance partnership
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